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TOM PEPE

1322 EAGLES RIDGE DRIVE | WAYNE, PA 19087

610.804.1760 | TPEPE13@HOTMAIL.COM | http://www.tompepe.com

Professional Profile
· Led launch of 24 global websites requiring rebrand and implementation of one content management system
· Managed global group of 20 editors, four direct reports and vendor resources working to continually update websites and portals 

· Produced and led creative process for direct mail, fact sheets, whitepapers, magazine ads, conference materials, exhibit structures, web banners and interactive demos at IDS Scheer

· Produced and managed wireframes, prototypes and detailed navigation plans for Vanguard’s online beneficiaries and loan payoff applications
EXPERIENCE

Interaction Designer, Vanguard, Malvern, PA | Jul. 2008 – Dec. 2008 
· Create highly usable web interfaces for internal and external client applications based on business/legal  requirements, corporate design standards and usability test results 

· Write, maintain and present all user interface specification documents, wireframes and detailed navigation models to project team and stakeholders during daily briefings and monthly demos

· Articulate key elements of design and content to project team strictly enforcing look and feel, color scheme, branding, graphics, iconography, typography, task flow, interactions and navigation

· Effectively influence and guide developers and business team members to implement available emerging Web 2.0 interactivity

· Identify user, design and development risks and implement best in class creative solutions

Global Web Marketing Manager, IDS Scheer, Berwyn, PA | Jul. 2003 – Apr. 2008 
· Lead creative development and execution of global website rebrand, content optimization, implementation of metrics, and training of 20 international editorial team members

· Gave direction to vendors and four direct reports responsible for administering websites, portals, interactive sales demos, presentations, ad units and print materials

· Collaborated with business team to scope and budget for all interactive, video, and print needs 
· Provided guidance and adhered to corporate design standards and project budgets
· Lead creative direction and contributed to quarterly customer and employee newsletters
· Created web pages, exhibit installations, demos, presentations, and conferences materials

Director of Multimedia, United AG Producers, Plymouth Meeting, PA | Jan. 2001 – Jul. 2003 

· Managed interaction designers and information architects to develop interface standards, functionality and maximum performance quality producing all online and campaign related deliverables

· Directed and controlled the activities of web-based information / interface design function

· Created user interfaces and backend systems 

· Created and managed production of all campaign print materials

· Scoped, developed and understood technical considerations and design feasibility

· Participated in quality assurance checks during production releases

Marketing Assistant, Home Properties, King of Prussia, PA | May 1999 – Jan. 2000
· Developed training materials for managers and staff

· Created billboards, print ads, brochures and signage

· Coordinated online advertisements

· Co-facilitated internal company events

· Assisted marketing manager with all campaign lifecycle initiatives

PR Assistant and Media Design, Avence Multimedia, Paris, France | Sep 1998 – Mar. 1999
· Produced monthly media reports for client Amadeus France

· Distributed all client press releases to French press contacts

· Arranged press conferences for client

· Rendered online artwork for production

· Translated and managed all French to English communications 


EDUCATION
2000 Bachelor of Science – Speech Communication, French Minor

Millersville University, PA

1999 Certificate – French Language and Civilization; Fluent French Level
Universite Lumiere Lyon II, Lyon, France (Fluent in French)


AWARDS
President’s Award / President’s Club 2004 – IDS Scheer
SAMPLE DELIVERABLES
· Interactive multimedia applications for trade shows, new hires, software training and campaign downloads – Adobe Creative Suite, Adobe Captivate, Camtasia

· Customer testimonial videos: Photo shoot, video shoot/editing, production and formatting for CD, exhibit and web display – Adobe Creative Suite, Adobe Premiere
· Websites: Daily updates, detailed navigation diagrams and prototyping, future strategy – XHTML, PHP, CSS, JavaScript, ARIS, Visio
· Online customer newsletters template and pages – Adobe Creative Suite
· Online/PDF employee newsletter: 24 page magazine style – Adobe Creative Suite, QuarkXpress

· Music CDs: Jewel case design, website, video shoot editing, recording session photography, trade marking and copyrighting materials – Adobe Creative Suite, QuarkXpress
· Fact sheets, brochures, white papers, direct mail pieces, giveaways – Adobe Creative Suite, QuarkXpress

EXPERT SKILLS

Languages: 

HTML, XHTML, CSS, JavaScript, Action script (2), PHP, French
Creative/Interactive:
Adobe Creative Suite (Photoshop, Illustrator, Flash, Dreamweaver), QuarkXpress, Captivate, Camtasia, Premiere

Documentation:
Visio, ARIS, MS Office, MS Project, Serena TeamTrack, ProjectPier
CMS:
Wordpress, SixCMS

